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 MAINTENANCE 
AND WARRANTY  

 
 

INSTALLATION WARRANTY 
 
All carpet installations related to labour are warranted by Ploutos 
Enterprises Ltd “Ploutos Flooring” (PEL) for the period of one (1) year from 
date of installation. This warranty remains in effect as long as it remains 
installed in the residence that is occupied by the original purchaser.  
 
Warranty Services Covered 
Seams which gap, unravel or fray, re-stretching and replacement or repair 
of adjacent transitions. This warranty does not apply to repairs 
necessitated by abuse, flooding, improper cleaning or by customer’s own 
repairs or any removal of carpet. Consequential or incidental damages 
resulting from installation service are not covered by this warranty. 
 
Manufacturer Warranties 
Most product specific warranties are available on the manufacturer 
website, but in the event of any product warranty issues, PEL will facilitate 
and provide this information to the customer. Please refer to this literature 
for each products specific warranty details. We make no claims or 
guarantee over and above those listed by the manufacturer & stress the 
importance of following the manufacturer guidelines. 

 

 
WARRANTY EXCLUSIONS 
 
All carpets will naturally change in 
appearance over time, largely due 
to foot traffic. Areas with heavier 
use will show the most visible 
wear.  
 
Using a high-quality cushion can 
help maintain the carpet’s 
appearance longer. In cut-pile 
styles, the tips of the tufts may 
gradually lose their twist with 
regular use, creating a “bloomed” 
look. This is a normal 
characteristic and should be 
expected. Other changes that are 
not covered under warranty 
include: fading or color loss, 
footprints, indentations, matting, 
shading, shedding, filtration 
soiling, and yellowing. 

 
 
PREVENTATIVE MAINTENANCE 
 
A consistent maintenance routine helps preserve both the life and original appearance of your carpet. Think of carpet 
like clothing—it’s a fiber that must be properly cleaned and cared for to maintain its look and performance. 
 
Manufacturers require professional cleaning every 12 to 18 months, and failing to do so may void your warranty. 
 
DIY cleaning is not recommended. While store-bought machines may work for small spot treatments, they are not 
suitable for full carpet cleaning. Always leave that task to professionals, and be sure to keep copies of all cleaning 
receipts, as they may be necessary if you need to file a warranty claim. 
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GET THE MOST OUT OF YOUR PURCHASE 
 
With your vacuum use slow, repetitive front-to-back motions in an overlapping sequence. Don’t move quickly or 
press down or make too many passes over the same spot. Instead, move slightly to the left or right about every 
fourth pass. 

 
 

VACUUMING PROPERLY 
 
Regular vacuuming is the simplest and most effective way to keep your carpet looking its best. Removing loose dirt 
before it settles into the fibers prevents it from being ground into the pile. Once soil becomes embedded, it is much 
harder and more time-consuming to remove. 
 
Before vacuuming, always check the height of the beater bar. Most upright vacuums have a brush (beater bar) 
located underneath the unit, and its setting can significantly impact your carpet. If the bar is set too low, the vacuum 
will be difficult to push and may damage the carpet. 
 
For looped pile carpets, it is best to use a suction-only or canister vacuum. If those aren’t available, adjust the 
beater bar to its highest setting. This lifts the bar away from the carpet pile, helping protect the loops from damage. 
 

 

 
POST INSTALLATION 
 
Please note the following conditions that may occur after installation: 
 
Seams – Some carpets will display seams more visibly than others. It is 
important to understand that no seam is completely invisible. Lighting 
conditions can further influence seam visibility. In Berber and residential 
loop carpets, visible seams are a normal characteristic. 
 
Roll Marks – Lines or streaks may appear in your carpet due to the weight of 
the roll during storage. These marks typically disappear with regular 
vacuuming and foot traffic. In colder months, this process may take longer. 
If roll marks remain after 30 days, please contact us. 
 
Footprints – Plush carpets will naturally show footprints to varying degrees. 
Even carpets labeled as “trackless” are designed to minimize, not eliminate, 
the appearance of tracks or marks. 
 
Indents – Heavy furniture or objects will leave indentations in all carpets. 
Nylon carpets tend to recover best, while Olefin (Berber/loop) carpets are 
less resilient, and some dents may not fully disappear. 
 
Shedding – New carpets, especially cut-pile styles, may shed fibers during 
the first several months. The amount of shedding depends on fiber type, 
twist, and construction. It is normal to see loose fibers on the surface and in 
your vacuum. If shedding remains heavy beyond six months, please contact 
us. 
 
Shading – Carpet appearance may vary depending on lighting, wall colors, 
and furniture arrangement. Because carpet is a dyed product, slight color 
variations from the sample are normal and to be expected once installed in 
your home. 
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TIPS FOR PET OWNERS 
 
Sharing your home with pets is rewarding, but it does 
require extra care for your carpet. Here are some helpful 
tips to keep it clean and fresh: 
 
• Vacuum frequently to remove pet hair and dander 

before it settles into the fibers. 
• Use CRI Seal of Approval products designed 

specifically to treat pet stains and odors. 
• Clean accidents promptly. Follow spot and stain 

removal steps outlined in your manufacturer’s 
warranty. 

• Use a small hand extractor for quick cleanup of 
pet accidents but remember this does not replace 
regular professional cleaning. 

• Schedule professional cleaning every 12–18 
months, or more often if needed in households 
with pets. 

• Avoid steam cleaning urine stains. Heat can set 
both the stain and odor. Instead, extract the spill 
with a wet vacuum and rinse with cool water. 

• Call a certified carpet cleaner if odors or stains 
persist call the experts to remove them 
permanently. 
  

 
OUR COMMITMENT TO SERVICE 
 
Approachability 
We make it easy to connect with us. Our team is always ready to listen, respond, and provide the support you need. 
Whether it’s a quick inquiry or a detailed request, we pride ourselves on clear communication and timely responses 
that give you peace of mind. 
 
Trustworthy  
With over 40 years of experience and the strength of one of the industry’s most respected brands, we’ve earned a 
reputation for standing behind our work. Every project we take on is backed by integrity, quality, and the promise 
that we will always do what’s right for our clients. 
 
Transparency 
We believe in keeping you informed every step of the way. From the moment a warranty request begins, we ensure 
you know what to expect and stay involved throughout the process. With us, there are no surprises—only clarity, 
confidence, and the assurance that your investment is in good hands. 

 
 

HOW TO FIND US 
 
VANCOUVER 
#100-120 West 3rd Avenue, Vancouver BC V5Y 1E9 
Tel: 604-875-6484 
Email: info@ploutos.ca 
 

 

 
 
KELOWNA 
#107-1889 Spall Road, Kelowna BC V1Y 4R2 
Tel: 250-860-7740 
Email: info@ploutos.ca 

 
 


