~,LOUTOS

FLOORING

HARDWOOD

INSTALLATION WARRANTY

All pre-finished and custom hardwood installations related to labour are
warranted by Ploutos Enterprises Ltd “Ploutos Flooring” (PEL) for the
period of one (1) year from date of installation. This warranty remains in
effect as long as it remains installed in the residence that is occupied by
the original purchaser.

Warranty Services Covered

Removal and replacement of planks deemed sub-standard by a PEL
Representative, molding adjustment and removal of excess glue and/or
re-finishing. This warranty does not apply to repairs necessitated by
abuse, flooding, improper maintenance, subfloor movement or settling.

Manufacturer Warranties

Most product specific warranties are available on the manufacturer
website, but in the event of any product warranty issues, PEL will facilitate
and provide this information to the customer. Please refer to this literature
for each products specific warranty details. We make no claims or
guarantee over and above those listed by the manufacturer & stress the
importance of following the manufacturer guidelines.

AREA RUGS, SOMETHING TO THINK ABOUT
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WARRANTY EXCLUSIONS

Warranty does not cover
indentations, scratches or
damages caused by negligence,
water, wet mopping, erosion,
pebbles, sand, other abrasives,
spiked heel shoes, insects, pets,
misuse, abuse, accidents, natural
wood fiber surface discoloration,
extreme environmental
conditions, improper
maintenance, insufficient
prevention and/or protectionin
kitchen working stations and
underneath furniture, misuse or
improper alterations of the original
manufactured products.

Some Products may be exempt
from warranties.

For pre-finished hardwood floors, always follow the manufacturer’s guidelines on when it’s safe to place an area
rug after installation. For custom-finished hardwood floors, we recommend allowing at least 3—-4 weeks of curing

time before adding an area rug to ensure the finish is fully protected.

It’s also important to note that some species, mainly exotics, such as Brazilian Cherry, American Cherry, and
Kempas, naturally experience more dramatic color changes after installation. This is a normal characteristic that

highlights the unique beauty of your hardwood floor.

WWW.PLOUTOS.CA



YOUR HARDWOOD & RADIANT HEAT

If your hardwood floors are installed over a radiant heating system, it’s important to manage the temperature. Never
raise or lower the temperature by more than 2°C per day, and do not exceed a surface temperature of 27°C.

Radiant heat itself will not damage the wood, but it directly impacts the floor’s moisture content—which is the most
critical factor in how hardwood performs. As heat increases, moisture levels in the wood decrease, causing boards

to shrink and create gaps. When the temperature is lowered and moisture returns, the gaps will typically close.
Maintaining a consistent, moderate temperature is the key to avoiding movement.

Uneven heating can cause cupping, while seasonal changes in humidity—especially drier winter air compared to
summer—can also create gaps between boards. This is considered a natural characteristic of hardwood flooring,
whether or not radiant heat is used. For best results, we recommend installing and maintaining proper indoor
humidity control to help minimize seasonal movement and keep your floors performing beautifully year-round.

GET THE MOST OUT OF YOUR PURCHASE

Vacuum or sweep your hardwood floors regularly but always use the brush attachment—never the beater bar, as it
can damage the surface. Clean spills immediately with a clean, dry microfiber cloth, then wipe away any residue
using a professional hardwood cleaner and a fresh microfiber cloth.

Protect your investment by placing felt pads under heavy furniture and chairs, and by using protective mats at
exterior entrances to catch dirt and grit. Avoid mats with rubber or foam backing, as these may discolor the finish.
Never wet or damp mop your hardwood floors—excess water can cause damage. Likewise, avoid oil soaps, waxes,
or other household cleaners that may dull or harm the finish. Be mindful that sunlight’s UV rays can alter the color
of wood over time and always keep pet nails trimmed.

Take care with footwear: spiked or high-heeled shoes can cause severe damage. While today’s hardwood finishes
are durable, they are not completely scratch- or dent-proof. If scratches or dullness occur, repair accessories are
often available. With a little preventative maintenance, your hardwood floors will stay beautiful for years to come.

POST INSTALLATION . - —

Hardwood is a natural product that responds to its
environment, which means you can expect some subtle
changes over time. Small gaps, often no thicker than a dime,
or slight squeaks may appear as the wood naturally expands
and contracts with seasonal shifts in temperature and
humidity. This is completely normal and part of the charm of
real wood flooring.

Light exposure will also gradually influence the color of your

floor. Depending on the species, some woods will lighten while

others may darken, giving your floor more depth and character

as it ages. To keep the appearance even, we recommend

occasionally moving or rotating area rugs so the floor tones -
adjust uniformly.

These natural variations are part of the beauty of hardwood,
adding authenticity, warmth, and a unique story to every floor
as it grows with your home.
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HARDWOOD & MOISTURE

Hardwood is a natural material that reacts to changes in relative humidity. All movement in a wood floor is caused
by moisture. When levels are too low, gaps, small cracks, or finish changes can occur. When levels are too high or
uneven, cupping or warping may appear. To reduce effects, maintain indoor relative humidity between 35%-55%.

Moisture in your home can be influenced by drainage, landscaping, leaky pipes, crawl space ventilation, indoor
temperature and humidity, groundwater tables, and hydrostatic pressure (in concrete subfloors). For homes with
crawl spaces, it is the homeowner’s responsibility to ensure a 6-8 mil vapor barrier is installed. PEL cannot
warrant or guarantee floors affected by moisture after installation.

Many factors—such as temperature, humidity, drainage, landscaping, leaky pipes, ventilation, and vapor
barriers—are controllable. Others, such as groundwater levels and hydrostatic pressure, are not and are therefore
not covered under warranty. By maintaining proper humidity and addressing what you can control, you’ll help
protect your investment and keep your hardwood floors looking beautiful for years.

OUR COMMITMENT TO SERVICE

Approachability

We make it easy to connect with us. Our team is always ready to listen, respond, and provide the support you
need. Whether it’s a quick inquiry or a detailed request, we pride ourselves on clear communication and timely
responses that give you peace of mind.

Trustworthy

With over 40 years of experience and the strength of one of the industry’s most respected brands, we’ve earned a
reputation for standing behind our work. Every project we take on is backed by integrity, quality, and the promise
that we will always do what’s right for our clients.

Transparency
We believe in keeping you informed every step of the way. From the moment a warranty request begins, we ensure

you know what to expect and stay involved throughout the process. With us, there are no surprises—only clarity,
confidence, and the assurance that your investment is in good hands.

HOW TO FIND US

VANCOUVER KELOWNA

#100-120 West 3™ Avenue, Vancouver BC V5Y 1E9 #107-1889 Spall Road, Kelowna BC V1Y 4R2
Tel: 604-875-6484 Tel: 250-860-7740
Email: info@ploutos.ca Email: info@ploutos.ca
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