~,LOUTOS

FLOORING

LAMINATE

INSTALLATION WARRANTY

Ploutos Enterprises Ltd. (“Ploutos Flooring” or “PEL”) provides a one (1)
year warranty on all residential labour for laminate flooring installations,
effective from the date of installation. The warranty remains in effect as
long as it remains installed in the residence that is occupied by the original
purchaser.

Manufacturer Warranties

Most product specific warranties are available on the manufacturer
website, but in the event of any product warranty issues, PEL will facilitate
and provide this information to the customer. Please refer to this literature
for each products specific warranty details. We make no claims or
guarantee over and above those listed by the manufacturer & stress the
importance of following the manufacturer guidelines.

PROTECTIVE CARE

MAINTENANCE
AND WARRANTY

WARRANTY EXCLUSIONS

No warranty applies to scratches
or damage resulting from
negligence, accidents, abuse,
misuse, extreme heat, water,
insects, improper maintenance,
unauthorized alterations or
modifications, use in rental
properties, inadequate protection
from rolling furniture, topical
spills, moisture leading to plank
separation or bubbling, ordamage
caused by pets.

Some Products may be exempt
from warranties.

Keep your floors clean with regular vacuuming or by dusting with a clean microfiber dry mop or lightly dampened

microfiber cloth. This helps prevent loose dirt or grit from scratching the finish.

Place non-staining walk-off mats at all exterior doorways to reduce tracked-in dirt. Use mats with 100% latex

backing, as rubber or some carpet backings can stain flooring.

Protect your floors by attaching felt pads to all furniture legs and using drip trays beneath plant pots. Movable
furniture should have wide rubber rollers, and heavy appliances or furniture should be fitted with flat, non-staining
casters or cups (square 1"-2 5/8", round 1 3/8"-1 5/8"). When relocating large appliances like refrigerators or

ranges, always lift—never drag.

Avoid scouring powders, abrasive cleaners, paste wakx, or floor polishes, as these can damage the finish. To protect
against fading or discoloration, close drapes or blinds during periods of strong direct sunlight.
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CARING FOR YOUR LAMINATE

e Sweep or vacuum frequently to remove dirt and grit that may scratch, dull, or wear the floor’s surface.

e Avoid vacuums with beater bars, as they can damage the finish.

o Do not use excessive water on laminate flooring; wipe up spills or liquids immediately.

e Stains and marks can often be removed with acetone nail polish remover or mild alcohol-based solvents.
Always test in a hidden area first.

e Any hardened glue remaining after installation can be cleaned with acetone nail polish remover or approved
glue solvents. Test in an inconspicuous spot before use.

e Do not use “mop-and-shine” products, dish detergents, or oil-based cleaners, as these leave a residue that
attracts dirt. Never wax or polish laminate flooring.

e Gloss levels may naturally change over time due to traffic and maintenance. Refer to the manufacturer’s
warranty brochure for approved polishing methods.

OUR COMMITMENT TO SERVICE

Approachability

We make it easy to connect with us. Our team is always ready to listen, respond, and provide the support you
need. Whether it’s a quick inquiry or a detailed request, we pride ourselves on clear communication and timely
responses that give you peace of mind.

Trustworthy

With over 40 years of experience and the strength of one of the industry’s most respected brands, we’ve earned a
reputation for standing behind our work. Every project we take on is backed by integrity, quality, and the promise
that we will always do what’s right for our clients.

Transparency
We believe in keeping you informed every step of the way. From the moment a warranty request begins, we ensure

you know what to expect and stay involved throughout the process. With us, there are no surprises—only clarity,
confidence, and the assurance that your investment is in good hands.

HOW TO FIND US

VANCOUVER KELOWNA

#100-120 West 3™ Avenue, Vancouver BC V5Y 1E9 #107-1889 Spall Road, Kelowna BC V1Y 4R2
Tel: 604-875-6484 Tel: 250-860-7740
Email: info@ploutos.ca Email: info@ploutos.ca
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