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RESILIENT VINYL 
   

 

 MAINTENANCE 
AND WARRANTY  

 
 

INSTALLATION WARRANTY 
 
Ploutos Enterprises Ltd. (“Ploutos Flooring” or “PEL”) 
provides a one (1) year warranty on all residential & 
commercial labour for resilient vinyl, vinyl plank, vinyl 
tile and sheet vinyl flooring installations, effective from 
the date of installation. The warranty remains in effect 
as long as it remains installed in the residence that is 
occupied by the original purchaser.  
 
Manufacturer Warranties 
 
Most product specific warranties are available on the 
manufacturer website, but in the event of any product 
warranty issues, PEL will facilitate and provide this 
information to the customer. Please refer to this 
literature for each products specific warranty details. 
We make no claims or guarantee over and above those 
listed by the manufacturer & stress the importance of 
following the manufacturer guidelines. 

 

 
MAINTENACE RECOMMENDATIONS 
 
Immediately After Installation (First 24 Hours): 
 
• Limit foot traffic as much as possible. 
• Sweep to remove any loose dirt; do not use a 

vacuum with a rotating beater bar. 
• For glue-down products, wait 24 hours before 

placing furniture on the floor. 
 
Use Protective Mats & Pads 
 
• Place quality entry mats to trap dirt, sand, and 

oils, and to reduce wear. Use non-latex, non-
rubber mats to prevent discoloration. 

• Add mats in high-use areas like in front of 
sinks or stoves. 

• Equip furniture legs with large, non-staining 
protectors, and use casters or cups under 
heavy items to prevent damage. 

 
 
WARRANTY EXCLUSIONS 
 
Improper floor care or maintenance, including changes in gloss level, dulling, scratching, cutting, chipping, 
breakage, or grout staining, are not covered. Damage resulting from accidents, misuse, or abuse is also excluded. 
Examples include rips, tears, gouges, or indentations from moving appliances (unless specified under a gouge 
warranty), sliding furniture without proper protection, rolling furniture casters, appliance or plumbing leaks, 
vacuum cleaners with rotating beater bars, and impacts from heavy or sharp objects. Issues caused by excessive 
heat, temperature changes, direct sunlight, or moisture (including leaks or flooding) are excluded, as are colour or 
design variations from samples or literature, damage caused by pets, and use in rental properties. 
 
Some Products may be exempt from warranties. 
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CARING FOR YOUR RESILIENT VINYL FLOORING 
 
• Gather cleaning supplies: broom or vacuum (with soft brush), mop, bucket, gentle cleaning solution, and a soft 

cloth or mop head. 

• Sweep or vacuum using a soft brush attachment to avoid scratching the vinyl. 
• Use a vinyl-safe cleaner (we recommend Bona Cleaning System). A mix of warm water and mild dish soap also 

works. Avoid harsh chemicals or abrasive products. 
• Mop with a damp—not soaking—mop to prevent excess water, even on waterproof floors. 
• For tough stains, apply cleaner directly, let sit briefly, then gently scrub with a soft cloth or sponge. Avoid 

abrasive scrubbers. 
• Rinse with clean water to remove any soap residue. 
• Dry the floor with a clean cloth or mop head to eliminate moisture—standing water can cause damage over 

time. 
 

 
 

OUR COMMITMENT TO SERVICE 
 
Approachability 
We make it easy to connect with us. Our team is always ready to listen, respond, and provide the support you 
need. Whether it’s a quick inquiry or a detailed request, we pride ourselves on clear communication and timely 
responses that give you peace of mind. 
 
Trustworthy  
With over 40 years of experience and the strength of one of the industry’s most respected brands, we’ve earned a 
reputation for standing behind our work. Every project we take on is backed by integrity, quality, and the promise 
that we will always do what’s right for our clients. 
 
Transparency 
We believe in keeping you informed every step of the way. From the moment a warranty request begins, we ensure 
you know what to expect and stay involved throughout the process. With us, there are no surprises—only clarity, 
confidence, and the assurance that your investment is in good hands. 

 
 

HOW TO FIND US 
 
VANCOUVER 
#100-120 West 3rd Avenue, Vancouver BC V5Y 1E9 
Tel: 604-875-6484 
Email: info@ploutos.ca 
 

 

 
 
KELOWNA 
#107-1889 Spall Road, Kelowna BC V1Y 4R2 
Tel: 250-860-7740 
Email: info@ploutos.ca 

 
 


