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INSTALLATION WARRANTY 
 
All tile installations related to labour are warranted by 
Ploutos Enterprises Ltd “Ploutos Flooring” (PEL) for the 
period of one (1) year from date of installation.  Only 
premium-grade setting materials are utilized in the 
course of installation, and such materials are further 
protected under the manufacturer’s proprietary warranty. 
 
All terms and conditions set forth in the applicable sales 
invoice and executed contracts are hereby incorporated 
into, and form an integral part of, this warranty. This 
warranty expressly excludes any repairs or replacements 
necessitated by misuse, flooding, improper maintenance, 
surface scratching, or subfloor movement. 
 
PEL provides no assurance that the original materials will 
remain available for subsequent repair or replacement. In 
the event that the original product has been discontinued, 
a product of equivalent quality and value will be supplied. 
 
PEL shall not be held responsible for matching dye lots, 
shades, or colors with precision. Clients are strongly 
advised to retain surplus material for potential future 
requirements. The removal of all fixtures and/or 
appliances shall remain the sole responsibility of the 
property owner. 

 

 
WARRANTY EXCLUSIONS 
 
Shading: Natural products such as marble, stone, 
and slate contain inherent variations in color and 
shading. These are natural characteristics and not 
defects. Shading may also be intentionally 
incorporated into ceramic tile designs and cannot 
be considered a defect. Each firing may produce 
variations depending on color, style, body, texture. 
With natural materials such as marble, granite, & 
stone, significant variation is expected; uniformity 
of color or shading cannot be guaranteed. 
 
Scratches: Tile and marble surfaces may show 
scratches, particularly high-polish finishes, which 
reveal them more readily. Scratches that develop 
over time are not considered defects. Polished 
marble and stone require maintenance to minimize 
scratching, while matte finishes typically show 
little to none. 
 
Trims, Decors, Hand-Painted Tiles: These 
products are intended to coordinate, not exactly 
match, field tile. As they are often produced 
separately, slight shade differences should be 
expected. Hand-painted tiles are custom-made, 
and variation in color and shading is inherent to the 
process; they may differ from samples. 
 

 
MANUFACTURER WARRANTIES 
 
Most product specific warranties are available on the manufacturer website, but in the event of any product 
warranty issues, PEL will facilitate and provide this information to the customer. Please refer to this literature for 
each products specific warranty details. We make no claims or guarantee over and above those listed by the 
manufacturer & stress the importance of following the manufacturer guidelines. 
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GET MORE OUT OF YOUR TILED FLOORS 
 
Most ceramic products are easy to clean and maintain, though some require additional care. It is essential to 
understand the maintenance needs of your flooring to ensure it remains beautiful for years to come. Natural stone 
is a product of nature and will display variations in color, markings, and texture—no two pieces are ever identical. 
All natural stone must be inspected and approved prior to installation, as installation constitutes acceptance.  
 
We strongly advise discussing the specific characteristics and maintenance requirements of your chosen product 
with your salesperson or estimator before installation begins. 

 

 

 
POST INSTALLATION 
 
Dust: While every effort is made to minimize dust during installation, 
complete prevention is not possible. 
 
Grout Haze: Following the installation of ceramic or glazed porcelain 
tile, a light haze may remain on the surface. After the grout has cured for 
at least 24 hours, this can be removed by buffing with a damp sponge. 
For ceramic tile, a concentrated grout haze remover such as TEC 
“Banish” may also be used. 
 
Sealers/Enhancers: All natural stone products require sealing. Always 
test sealers or enhancers in an inconspicuous area first to ensure the 
desired result. Your salesperson can advise you on the appropriate 
maintenance products to preserve the beauty of your flooring. 
 
Exceptions that this warranty does not cover: 
• Cracking of tile or stone caused by structural movement in the 

home. 
• Water damage resulting from external sources, including leaks or 

weather-related events. 
• Damage caused by other trades. 
• The use of improper cleaning products. 

 
This warranty is limited in scope as outlined above. 
 

 
MAINTENANCE PRODUCTS 
 
There are many globally trusted tile and stone care products, offering a full line of sealers, cleaners, grout colorants, 
problem-solving solutions, and stone restoration products. Please consult the manufacturer of the tiles purchased 
for their recommended product line that works best with the tile provided. Below is a brief description of types of 
maintenance products. 
 
Sealers: Sealers create a protective barrier between the surface and contaminants, delivering long-lasting stain 
resistance and extending the life of the material. Regular sealing enhances the performance of natural stone, certain 
porcelains, and grout. 
 
Problem Solvers: Specialized treatments designed to address deep-set stains, efflorescence, grout haze removal, 
stripping of old finishes, and other challenging conditions affecting tile, stone, or grout. 
 
Stone Restoration: Professional-grade products that restore the natural beauty of calcium-based stones, effectively 
reviving dull, scratched, etched, or neglected surfaces. 
 



 
 

TILE MAINTENANCE & WARRANTY 

 
TIPS FOR PET OWNERS 
 
Sharing your home with pets is rewarding, but it 
does require extra care for your carpet. Here are 
some helpful tips to keep it clean and fresh: 
 
• Vacuum frequently to remove pet hair and 

dander before it settles into the fibers. 
• Use CRI Seal of Approval products 

designed specifically to treat pet stains and 
odors. 

• Clean accidents promptly. Follow spot and 
stain removal steps outlined in your 
manufacturer’s warranty. 

• Use a small hand extractor for quick 
cleanup of pet accidents but remember this 
does not replace regular professional 
cleaning. 

• Schedule professional cleaning every 12–
18 months, or more often if needed in 
households with pets. 

• Call a certified tile cleaner if odors or 
stains persist call the experts to remove 
them permanently. 
  

 
OUR COMMITMENT TO SERVICE 
 
Approachability 
We make it easy to connect with us. Our team is always ready to listen, respond, and provide the support you need. 
Whether it’s a quick inquiry or a detailed request, we pride ourselves on clear communication and timely responses 
that give you peace of mind. 
 
Trustworthy  
With over 40 years of experience and the strength of one of the industry’s most respected brands, we’ve earned a 
reputation for standing behind our work. Every project we take on is backed by integrity, quality, and the promise 
that we will always do what’s right for our clients. 
 
Transparency 
We believe in keeping you informed every step of the way. From the moment a warranty request begins, we ensure 
you know what to expect and stay involved throughout the process. With us, there are no surprises—only clarity, 
confidence, and the assurance that your investment is in good hands. 

 
 

HOW TO FIND US 
 
VANCOUVER 
#100-120 West 3rd Avenue, Vancouver BC V5Y 1E9 
Tel: 604-875-6484 
Email: info@ploutos.ca 
 

 

 
 
KELOWNA 
#107-1889 Spall Road, Kelowna BC V1Y 4R2 
Tel: 250-860-7740 
Email: info@ploutos.ca 

 
 


